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Article I To protect students’ rights, resolve conflicts, promote harmony on campus and
educate students, Wenzao Ursuline University of Languages (hereinafter referred to
as “the University”) has established the Regulations for Student Appeals and Review,
Wenzao Ursuline University of Languages (hereinafter referred to “the Regulations™)
and the Student Appeals and Review Committee (hereinafter referred to as “the
Committee”), according to the University Act, University and College Student
Appeals Procedural Guidelines of the Ministry of Education and the University’s
organizational charter.
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Article II. The Committee is composed of 11-13 members as specified below. Members of any
gender must account for at least 1/3 of all members of the Committee. Members of the
Committee may not serve concurrently as members of the Student Recognition and

Discipline Committee.

— BEEBRAF—R.

A. One representative is from the Office of Student Affairs.
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B. Four faculty representatives: One of each college is elected. Those who
concurrently hold administrative positions (except for tutors) shall not exceed

one-half of the total number of teacher representatives.
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C. Three student representatives: Two student representatives are appointed by the
Student Union of the Day Division and one student representative is appointed by
the Student Union of the Continuing Education Division.
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D. Three professional representatives: Experts in the fields of medicine, law,

education, sociology, psychology or counseling from within or outside the
University are appointed to serve in the Committee.
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F. Two consultants shall be additionally appointed for a special education
student’s case. An expert, scholar, parent representative or other professional

of special education is eligible to serve on the Committee.
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Article II1. Members and consultants of the Committee serve without being paid for one-year
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renewable term.
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The Dean of Student Affairs serves as the interim Chairperson of the Committee until
the Chairperson is elected. The Chairperson presides over meetings.
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The Chairperson of this Committee shall be a faculty representative elected by the
Committee members. The Chairperson’s term can be renewed. The Chairperson is
the Committee convener.
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The administrative matters of the Committee are handled by the Counseling Center
of the Office of Student Affairs. The Director of the Counseling Center holds the

position of Executive Secretary and is responsible for handling administrative work
of the Committee.
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Appeal submission: Students of the University, student associations or other student
unions (hereinafter referred to as "the Appellant") may appeal to the University in
accordance with the Regulations if they feel their rights have been infringed upon by
the disciplinary action, measures or resolutions of the University, or if they believe
that the University’s decision has violated the law.

The term “students” referred to herein are individuals who have student status at the
time of the disciplinary actions, measures, or resolutions.
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If any student (regarding personal life or academic performance), student union or
other related student organization is unsatisfied with disciplinary actions, other
measures or decisions taken by the University, a written grievance may be
submitted to the Committee within 20 days after the day on which the notice of the
disciplinary action arrived. Late submission will not be accepted.

If extraordinary circumstances prevent the Appellant from submitting within the
prescribed period, the Appellant must present a statement of reasons to the
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Committee and request permission to submit the appeal.
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The written appeal should include name, student ID number, department, year,
address, reason for submitting the appeal, remediation sought, and relevant
documents and evidence. The appeal submitted by student associations or other
related student unions should include name of association / union, names of
representatives, reason for the appeal, remediation sought, and relevant documents
and evidence. Student appeal and student association / union appeal forms are
included in the appendix.
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This Committee does not accept appeal cases that have exceeded the prescribed time
period or that are obviously matters that should be resolved by a court of law.
However, under certain special circumstances, and/or when nonintervention may
result in gross injustice, this Committee should still recommend remediation
measures.
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The Committee reviews written documents and does not hold open meetings. The
Committee may request the presence of the Appellant, a representative of the unit
imparting the disciplinary action and other interested parties. If the appeal is beyond
the jurisdiction of the Committee, the Committee should compose a decision
document turning down the case and recommending ways to resolve it.

When reviewing the appeal application, if deemed necessary, an investigation team
of 3 to 5 people can be appointed upon the resolution of the Committee.
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During the appealing process, should a student present a complaint, administrative

lawsuit, civil lawsuit, or criminal lawsuit of the appeal case or other related matters,
the Committee should be notified in writing. When the Committee learns of the fact,
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it should suspend deliberations of the appeal case until the lawsuit has concluded.
Appeals related to expulsions and revocations of student status are excluded.
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Unless the case is not accepted or deliberations must be suspended, the Committee
should meet within two weeks after receiving the appeal document and reach a
decision within twenty days. When an extension is necessary, the Appellant will be

notified. Extensions are limited to one time for a maximum of two months. Appeal
cases related to expulsions or revocations of student status may not be extended.
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For the same case, the Appellant can appeal only once to the University.
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Committee members who are interested parties in the case should recuse themselves.

Before deliberations, the Appellant may also make recusal requests, and it will be
decided by the Committee.
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At least one half of the committee members shall be present for its proceedings to be
valid, and consent from at least two thirds of the committee members is required to
pass a resolution.
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The Committee should discuss the case deliberately, and specify the final decision in
a written document signed by the Chairperson. Deliberation, voting and opinions of

individual committee members are kept in strict confidence. In appeal cases related
to student privacy, the Appellant’s basic information should remain confidential.
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The decision document should include the main text, facts and reasons as its content.
Should there be recommendations for remedies, they should be stated in concrete
terms. For appeal cases that are not accepted, the decision document should contain
only the main text and the reasons for non-acceptance.
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Appeal cases related to expulsions or revocations of student status are resolved
according to the guidelines below. Matters not stated are resolved according to other
relevant laws and regulations.
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A. The Committee shall follow the guidelines below when reviewing appeal cases
related to expulsions and revocations of student status.
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1. When reviewing the eligibility of the parties involved in appeal cases, the
Committee must do it as a whole. The maximum time for review is two weeks.
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2. Decisions regarding appeal cases involving expulsions and revocations of

student status must be made before the end of the registration period of the
following semester in principle.
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B. Academic credit and student status of students during the appealing process shall
follow the guidelines below:
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1. Students, whose appeal cases have been accepted but pending, are still

subject to the original disciplinary actions. However, to preserve their right to
education, they are allowed to continue their studies at the University.
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2. Students with appeal cases may not be granted diplomas but are treated in
the same way as other enrolled students in their course work, assessments,
commendations and disciplinary actions. If there are other relevant University
regulations, those must be followed.
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C. Decisions made by the Committee to modify original disciplinary actions must be



implemented immediately. When necessary, remedial measures should be taken to
protect the rights of the students.
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D. In appeal cases where the original disciplinary actions are upheld, academic credit
and student status are handled in the following manner:
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1. The last day of attendance on the certificate of attendance shall be the date
of the original disciplinary action.

(Z) HFRBEREERBERS | BREEDERE.

2. The University shall issue a certificate for credits completed during appeal

procedures.
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3. Within thirty days after ratification of the decision document, male students
who have not completed mandatory military service must report for duty.

() BEFEERERILERESEWNEBES IFREREL
RSB AR T RIR RERE.

4. Refunds are processed according to Articles VIII and XV of Guidelines for
Tuition and Fees for College and University Students.
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5. The two items above apply to expelled students for whom the Committee
has decided to uphold the original disciplinary actions.
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E. Students who are expelled or whose student statuses are revoked may raise appeals

and administrative appeals. If a higher administrative unit or a court of law

determines that the original disciplinary action was illegal or inappropriate, the
University must impart different disciplinary actions.
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F. Students who are allowed but unable to return to the University due to

extraordinary circumstances should be counseled to return. Withdrawal procedures
should be completed retroactively for the time period before readmission.
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G. Effective counseling strategies should be established for students who submit
appeals in helping with their life, learning, and career development especially.
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Appellants who are unsatisfied with the results of appeals regarding administrative
action by the University may file an official appeal which includes the review
decision document to the Ministry of Education via the University within 30 days
after receiving the decision.

The review decision document must note that “if the Appellant is unsatisfied with the
results of the appeal, he/she may file an official appeal along with the University’s
response answer to the Ministry of Education via the University within 30 days after
receiving the decision.”

After receiving the official appeal specified in the preceding paragraph, the
University shall submit the appeal together with a response answer and necessary
relevant documents to the Ministry of Education.

In the event that an Appellant directly files an appeal against the administrative action
from the University to the Ministry of Education instead of making his/her appeal to
the University under the university’s appeal procedures, the Ministry of Education
shall transfer the case to the University and the appeal shall proceed under the student
appeal procedures.
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The Appellant who does not accept the review decision of an appeal against a
disciplinary action, other resolutions or decisions other than administrative action, is
entitled to file a law suit for remedy pursuant to relevant law.
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Before a decision document is finalized by the Committee, the Appellant may retract
his or her appeal case.
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If a student fails to return to school in time due to special circumstances when the
administrative appeal decision or the administrative litigation vacates the original
decision, such as disciplinary action of dropout or expulsion from the University, or
any other similar decisions, the University shall provide counseling service for the
student to assist him/her to resume study. For a draftee already enlisted in service
who is unable to return to school, his student status shall be reserved until he is
discharged from military service. The student shall have priority to receive
counseling service and resume study upon completion of military service. The period
of absence before returning to school shall be granted with retroactive suspension.
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The decision document should be reviewed by the University President and delivered
by the Committee to the Appellant and the unit imparting disciplinary action.
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The expenses of the Committee are covered by the Office of Student Affairs through
a special budget. Staff members are appointed by the Office of Student Affairs.
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When the Committee’s decision document is sent to the University President for
ratification, a copy must be sent to the original disciplinary unit. If the original
disciplinary unit deems that the Committee’s decision contradicts established rules
or regulations or has serious implementation impediments, it should state concrete
reasons in a report to the University President. If the University President considers
the original disciplinary unit’s reasons sufficient, he or she may return the case to the
Committee for further review. Second reviews can only be done once. After the
decision document is ratified by the University President and has gone through the
proper administrative procedures, the University must implement its contents.
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The Regulations become effective upon approval by the University Affairs
Committee and ratification by the Ministry of Education. Revisions must follow the
same procedures.



